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MEMORANDUM FOR: The Honorable Peter T. Gaynor  
Administrator 
Federal Emergency Management Agency 

FROM: Joseph V. Cuffari, Ph.D. 
Inspector General 

SUBJECT: FEMA Did Not Properly Award and Oversee the 
Transitional Sheltering Assistance Contract 

Attached for your action is our final report, FEMA Did Not Properly Award and 
Oversee the Transitional Sheltering Assistance Contract.  We incorporated the 
formal comments provided by your office. 

The report contains six recommendations aimed at improving FEMA’s contract 
oversight and management, the handling of sensitive information, and FEMA 
employee and contractor personnel training.  Your office concurred with all six 
recommendations.  Based on information provided in your response to the 
draft report, we consider recommendations 1, 2, 3, 4, and 6 open and resolved.  
Once your office has fully implemented the open recommendations, please 
submit a formal closeout letter to us within 30 days so that we may close the 
recommendations.  The memorandum should be accompanied by evidence of 
completion of agreed-upon corrective actions and of the disposition of any 
monetary amounts.  Recommendation 5 is resolved and closed. 

Please send your response or closure requests to 
OIGAuditsFollowup@oig.dhs.gov.   

Consistent with our responsibility under the Inspector General Act, we will 
provide copies of our report to congressional committees with oversight and 
appropriation responsibility over the Department of Homeland Security.  We 
will post the report on our website for public dissemination.    

Please call me with any questions, or your staff may contact Sondra McCauley, 
Assistant Inspector General for Audits, at (202) 981-6000.   

Attachment 

JOSEPH V 
CUFFARI

Digitally signed by JOSEPH V 
CUFFARI 
Date: 2020.08.05 14:04:35 
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Appendix C  
Office of Audits Major Contributors to This Report  
 
Yesi Starinsky, Director 
Andrew Smith, Audit Manager 
Keith Lutgen, Auditor-in-Charge 
David Kinard, Auditor 
Haidee Lai, Auditor 
Edward Brann, Program Analyst 
Daniel Malone, Program Analyst 
Deborah Mouton-Miller, Communications Analyst  
John Skrmetti, Independent Report Referencer 
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Appendix D  
Report Distribution  
 
Department of Homeland Security      
 
Secretary  
Deputy Secretary 
Chief of Staff  
Deputy Chiefs of Staff   
General Counsel 
Executive Secretary 
Director, GAO/OIG Liaison Office 
Under Secretary, Office of Strategy, Policy, and Plans 
Assistant Secretary for Office of Public Affairs 
Assistant Secretary for Office of Legislative Affairs 
DHS Audit Liaison 
FEMA Audit Liaison 
 
Office of Management and Budget    
 
Chief, Homeland Security Branch   
DHS OIG Budget Examiner 
 
 
 



Additional Information and Copies 

To view this and any of our other reports, please visit our website at: 
www.oig.dhs.gov.  

For further information or questions, please contact Office of Inspector General 
Public Affairs at: DHS-OIG.OfficePublicAffairs@oig.dhs.gov. 
Follow us on Twitter at: @dhsoig. 

OIG Hotline 

To report fraud, waste, or abuse, visit our website at www.oig.dhs.gov and click 
on the red "Hotline" tab. If you cannot access our website, call our hotline at 
(800) 323-8603, fax our hotline at (202) 254-4297, or write to us at:  

Department of Homeland Security 
Office of Inspector General, Mail Stop 0305 
Attention: Hotline 
245 Murray Drive, SW 
Washington, DC 20528-0305




